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Résumé : 


Le management de la qualité totale est ’'un des nouveaux modes du 
management, ou il joue un role important dans l’amélioration continue des 
produits et services. Et dans le cadre de l’organisation apprenante, le 
management de la qualité totale est considéré comme un élément clé dans le 
processus de l’apprentissage organisationnel pour un objectif principale de 
développer les compétences au sein de I’ organisation. 


Le but de cet article est de clarifier le r6le du management de la qualité totale 
dans |’organisation apprenante a travers sa contribution dans le renforcement 


de niveaux de |’apprentissage organisationnel et l’amélioration des processus 
de création et de partage des connaissances entre les membres de 
Vorganisation, ce qui permet a l’organisation d’acquérir un avantage 
compétitif durable, ce qu’il représente l’objectif principale du modele du 
management de la qualité totale. 


Mots clés: management de la qualité totale, l’organisation apprenante, 
V’apprentissage organisationnel, le management des connaissances, les 
connaissances. 


da Siie 


= SEM) dot) eg colS pall bales y Aust! te obo jh 5 AIL! Je) dey a ws 
EUS 5 Lglat as pareall glitsl le LB ytdy Lede BUA y ob bM cls de byob pee Ste 
Kolashl y ALeLESI 3a gh) 3 jlo] L® Olde Ole ggde gb 1 QU det g clooyl gl [YI Jon YL 
CB be gall be J god Joe oye A tI oh ll 2 glee de Obs g gall Olin 7) Cum doled! 
lah) are Lad OSL oF Glave) lai I de aboLad! 3201 Sylal plac # sy lb Call <5 JI 
eloV bg ghl GUS 3 de go ll atl » paedl Lis, bls) boy Ui ce lb bbe pw LS 


cgeclall 4 9 pi G pteall oye IS gle Byte patel GLY UE oe SUS 5 pl gl 


AOL) 3 gh1 Blo) 1 


ALLS! 83 gal 8 sla! a pgah 6 ybdl 5 glasli 

Aine PIS) SDE Ae YY! Sloat dylal go dear! Gol pal tot abeLadl Sa ght 3 ylal pani 

Ble pas as ALL GDI de, Wb goede 1 ghet aLcLall bo g51 Sola) eggs Boe 48 5 cA alll 

oe ct 9 (JUSE) cress) rertight y clelal ot) elt] ¢ a WUD deed y BLL ole all 
2 IS8i 52,5 Jel» Edwards Deming Sv p\) Jle-Yi cles! 2 lA DaM) Je 
“MITSUBISHI «NISSAN «SONY Lee ot CSI ALL) Cla ght co pete be 
met Td ge ALL! 52541 Sylol glace! JE Ge peel Byte ca cLel # E> « TOYOTA 


bel peg Aerla da 54 Sle 3 Ube bh, ASL) CL lh fee Le ge y de Olle G 


[a 


(Sowerbutts, 2004, p 1) abeLidi so 4) sjloy albu 
Js g AemBLSl 3 jel Lytvor La lac EUS 9 Comsl pol ey ge enol Got! ob MUI pen & 
lines hl SF DD oye US yg CS AAI Cae do ghl de Asta! aol) ob 1970 GI we 


dil 2ST cena Of fol ye SLL y obec! boy Get de 
(Reid et Sanders, 2005, p 142-143) 
"AL LEJ| 3 ac| 6 l>\ e s¢es 3325 ely ol Ce J gttel 


sulky 1980 1960 1940 | 1900 ee 


32 5Frl > gd CCU ga Oy gl ll alo! 3) } 


35 gr Cott! a geal b> gl etl a sgl 


(AprlaY) collect! pels 2.41 elas] cel Ha: 6350) dia 


32 gt) [SLs Cll moeaiy Ate 





(Reid et Sanders, 2005, p 143) dleLid! 35 3-1 819! a ggde y shai 01 05) J pt! 
» BS gh) al 
: hy lel ode mal oy 9 do gtl ey gil Ua le due eae é 
Roberts cy IS pe gcollbedll y Shed! agel ye KL 5041 (1979) Crosby 4» 
(1993) Zeiththaml cy scole LI ab Je 3 aw! KL (1993) Sergesketter 
dado gh x gece sl atlas y Ole oy fod Go yb! ol 
eloY! dilles ca da gh) Ol Cees! ya: LS «(Morrison and Terziovski, 2001, p 177) 


(Reid eu SH OL ALG de Saal & feed dot) of eed cy LAS Goud! plead Lids 


= ——_———— 


85 gonU Led) Ca, ll oF (2001) oy =) , Lee ye 5 « and Sanders, 2005, p 138) 
SELES esos OLE) 5 glF 9 Git de pti) Colic pol) da Lali dail cpa G [ter 
(Waddell and — t pLt g dpa eSLal y ghar y Sad) Dlabl Lary pole EL 3241 Leet 
Stewart, 2008, p 35) 
ALoLES! S35 gd! Slo! Vay pai 
de Sy Ame hl SyloY gla USL ales) 5041 sytai ISO) pea aS gl) doled 2 a 
Se oye be glell Gall de clei) Gime Gg 9 is ol AY ape lie Je tae y 52 gt 
(Arriau et all, 2004, p 3) caztl 5 daw gll 3 ol BY aot Liye Gat 5 cL jl ele, 
Sim (le cblewee IS des wall Jelid J glee ALis) do 94h olay a ad clesy 
3 al BY! So) Se cy ool dl cle! 5 bo ght Gat fel pe Med! Sold 4 ted Sly! © 
Je foslh y pated) Gece! Sle ¢ Leal ie BY! olles Aad Olas Aa hl od 9 25) isd 
Ags abate} 
ctl LE, 5 9lF (le de shi 243 G [ead toatl © 
Acid y CAS Lage dene gh felo od [IS Gile Cle at G24) Gee ype Ol ae calli @ 
(Sowerbutts, 2004, p 1) 
lo SM oye de got gd GI APU oye g Ayla] Redd pend BIS te ALLEN) 50 gd) 3 jlo} O1 LS” 
alls KL abLisl 52 541 51] R-Hodgetts j<. ,« ( Brilman, 2003, p 250) Gb; 
Ritz- Carlton J ab 5 Soh) GIS ob EUS 4 Sb WU deta) SW pot penal 
pen fol ope Apel opt ght g ASU) LeU [eS Sara! G [eed ALeLasl do ght Syla} Ob 
Fan fbb oye Wedd Ld» banli— 
ey une= 
Dedl Ob ¢ Le] y clo, de pS I- 
Pg ela gle Sy take Gols) gba! Ub abla doi 310 MM oe, ow | 


pliers Ltt y olerlly lbeal paral gamer) Y dae ght of BP IS aS Lae dle acer y « 


I |. 2 so oe os 
a) 





sALOLESI 55 1 Bylo) Biual 


JelSy elas oe bp dake! Bylo) oUSLd 4 dbasl SL 6 Vine Les Cond abeLidl d 4! 3 lal 


ads) Shae gait bel 


Bld i ae Gey gy pblelon! GHA KE tetera SL y all eu | 
gat Kab g oLLdl &L Qt 2 
lV) 83.5% Spek, lal! 09d Gerd) Cyl g cloV) ASG uk © 
Hl LAE 5 oberll ed G glial nt © 
cpl Cle lsb cli gl [ail Byte claus 4 bi © 
ed 9 obec! cas el Bg ghell y Gece I > 4S\ge- 3 
abel) Ob gine g bles y Gils BIT B pred Geek 4 
Rabel) BLE LL pee y gba SG cleal y dab) police WIS yb 5 
LUS-113 Go ccabedt) Gye Oly ght Agel gl anlar ndtcll SM et 6 
Alois! So Fel Bylo! Coole 


sawwlul Esole BU le ALeLasl da,44 3 jlal SG 5 


bg dol derad SLL y be gill bag Of Eee Gogh! DLE nt Wy gall 244 Lae Sal Oe 
ALE ent g inthe hl op SS g Le By g ne de 4S jy NaI Le gerbil 5 Yami de 
cBYL diel) olla 
oe BBS Of dels) ddan) 9 pare IS le CH Eee oll AY LIA pet tll ll 
32 sil 5 jlo] AY jaceh! Que! 04(1993) Deming 5 cles ¢ dsl Fall eles 
:(Plan, Do, Check, Act) 'P.D.C.A"S 3 5 Jol yh he OQ abel 
MA Aa DU) Liles gl g 52 gt cent geal yy 9 ay yledl wat Jd! Gag (Plan) bbs v 


Ale ye Coral g JS gbl pies Cae ALLEN da ghl Syl end SI tl pee y (DO) Gebel VW 


———— 


Lib obs oy foal bbe of ail SM! Gag geal ol ee : (Check) 46 JI v 
lel ae GLa oye WUE OSG ail aed Of Eee Gb deel oY) Glad 
ase Ni 

el oe OL a) SE gab ge Eee Got OU ab ye oT ee y (ACE) Geel 





AlsLed! 52 s41 3 ylal fot 01 3) JXas 


http://www.rh-organisation.fr/dossiers_pdf/le-management-des- : ,.2\! 


connaissances.pdf 


oe 


BBM IS SN) 2 pis y ST Lea regen ail dle a placed guy bo gtl regis of out IW a 
(MAILIS, 2009, 21 jes oles 9 SLY Aedail Cyt ber Le Pg dell olleasll 
p 17-18) 


————____—_——————— 


AlsLid) 32 541 3 jlo} elles cE Jol oy Gcole UK Finnigan ; Schmidt . Js 2 LS 
Te 3 


pAldllare al aol y oil ol 4at 1 
ENN orl ce Both 9 pred! pled ae 2 
JS de Ely ecb! Alec le Laid Yalacal abd) 5 Ol CA Y Gem aba bil re 3 
bless! obs (loves A> ys 
gated ieee A 
hac oy lad Dalal 5 
Apogaid| ALS oes pT pal last 6 
IW lt pened dam yo tls ae Geb of emi 7 
Se hl Spe gl & fen tel! Gadd of 5) Mul aslee 0 SG Y abla) da 4) OY a LL -8 
(Eltschinger, p 4 ) 2,4) ob 52 peel 
doles! dolaili 2 


: clawed Sys gest 


jg Be peg Agel) fal ll ode al oe y eel de BS dhe J Ae UL bl poll comet wl 
ALD Lee pk ll ebsedl 5 SLI ceed eu abled) deal Ge dele JASE chee gl SC 
Sed oe BSA ltrs) es Hy pod Baby Lgl Le we dll lB A} Aakedl 9 ya fal ye Ys” 
Aslech! dolall a sgae Jy> MyVI GLY. ( Held et Riss, 1998, P 1) lesf 5 gay etal Hla 
pela) 9 (2 a AB all JSUAI bo yese pall pled @ SUE ght SN! Gad Cline) Gelb deg Y 
1978 Schon ; Argyris Ott pub Lee clad oe Oy steel abe oy dar Sy pnedes 
.(Veybel et Prieur, 2003, p 5) oi) ple IS _cadesl pled dele gala 


+ 


sda 9 & pel ost hl Sle Oy patel Lo ppb gl loll de S55 penal) ad) oler gl oO} 
Mie oye Asbo dom yy jo bet GB Atle) bea) pee A! Lv UY co)! ALLAN 32 AI 3 jlo) Wale 
deeenBLicll 3 pall rm ford ye sons 9 Byte fared bl lee 9 ble i” Sdtarel JL cy EUS 
dy pall > yl gh) yp gla g pladl G jlazee'Y) May col SY) LUIS Le] y Ladd Late y dade LenS Y oll 
de fell Lee ps ll ST Ay pene Jot ol oe Ug Ge all dan 9 gg OT Lage Lebel poe 
.(West, 1994, p 15) 4S 


rl eel lush Bo aerleal @ Gee te pee" doled) doled "Qllewes Ob SU Gar LS 
BL EUS g cad) SLi OF YI coy pep pgill Wb 1 glad nel)» GLI act 5 
re ge gh) Wb gil 2 eldl OW asd coll ole jatll pal cb LS 5 Gebleolertl oul phlgr si 
shark 9 nt ot DSU LAD oye Se gil doled! KL dotel! abl) (1990) Peter Senge O 
he gobs Sal da ye g Bee BLE Sha 0 SG cyl lg G Opt 2 coll etl Gl Cle Blas 
AS patel 9 aa play de Cpe oll dake om QUIS 5) pete RELA! Ob yalall O55 YI 


(Senge,2004 , p 8) asta o ple 


Al ye pele fle Lal ene le ee coll 8 debe abi ob (1996) O5 +15 Gephart pms 
(Jamali et Sidani, 2008, p 60) ¢ LY) 5 claV) ce cyredl Blak Les yo OSS cel co yp gh 


we dle Cle OSG Le WE Bye VI Mle OB dabedl Ane) allaves J ym aoe FU ALES 
= 336 & GUS LB ON abLil a gdh Syloh sy blo) 25 Fy Ol ped 5 FWY) ae gl donl ool 


Abe dtl slave] nS 9 ULE gd 
doded! lobed! sly Slenst eel 
oles! mel 2 bi g AL) Je "The Fifth Discipline °«\S 3 P.SENGE >i bs 


Aalece lelave Ul byt bel ce Lae Vg dae Let 3 aL ST Yet bo gt pg oL Ed J 


= 


ASS 5) 


Bo Aadavs cl gale Hazel Goll lel OVE gh lees col AR Coll pad ad GUS ol oye 


To KY Clondl 2 ole Ll 15 9 cdetedll deledl 356 9H Yer 3 


Bilal de pat ail le calla Sal Bye scales) pKa) da Kg eet deel ef 1 
p68 Geach ol ST Gy fei Lobe OS g cSetdall lad gh Sylal oe LSM SE coll OLN 
oF Coed) SU oye GUS y pghell ljorl cy felis Nhs oly y ya atl gtd) at le for 
(Retna et Pak Tee, 2006, p 142) |staU 4 44) LLM 


go’ Senge :2eU) Gee pent Sou earl (Soatl) Sed GLAS) deal zat 2 
GSB BE Jo 5 Ol tel Cpt pal Seer SN Gedy ee 8 LED oe pe all Arla! 
lat 5 AB Ae poy 5) Roy 5 eed pall Lele on SG yp KliUb 
.(Lee-Kelley et al, 2007, p 207) 
abel) olviall 9 olel YI LE) le del @ Sled Gai gal oS ely desl ol 3 
Od pat g aolge LAs AAS yg Ala ow Shoal y ge eS le 2B I Ol pel 5 caew 
Fg eed sll Ul obs 2 dail! -3lJb «(Retna et Pak Tee, 2006, p 142) 
(Peter, 1996, p 6) dabesi a) Bi ON) 8 5 OB roi tt Se US Uh yy EU AN ON pel 
oF Fala) Gees oll fee A pal 3) pall co aS ee ag as pA GW ely desl el 4 
De J per LUNI 43 Le decks OSG OF CA Ug at 9 8 SG oe Le CL UI LS ile 
Gls yale) le Ls &>+( Konidari et Abernot, 2006, p 19) abs) oI 3) aot cp ere 
(Hitt, 1995, p 21-23) (gilasi gtd abd! Lai be oy co) len loll Pala) C254 


AGS 5 Ke BE oy» gl GAIL let GB Ow ielell GB p62 desl sob 5 
SN yh 9 CAomgee Ainey Apa) BI By ghey LE Ge ot BU Se Gb NI elt) Sal oles yy 


oo ple G8 « (Peter, 1996, p 6) crete 9} BY 2158 oy ST Ol BY & pnt OL Ol 


<<" 


BA y Gel eb Fg Bde glad Gy All elaael c Leo] ord oye detalles! [Le gle pat 
(Chang et Lee, 2007, p 165). as x2. oeslal Git yt 3 de 


sdodad! olobadl sly wot. 


Maga clgadloly grabs does dd beh cll g Aas Wy lB pe tll N debe! Aedel) an 
JB 9 ¢cenalassll clo Oyet SI! So be yey dake) Obed bsp sbi pe oll LLedl op» tel 
pam EAB yg dale led LE Olas ole y pled Cote CYLE Be Apel) bel Ul oI gle 


vee Land EGolSl ota 


spell) dey 5 Asch! deglacl a5Las)| V7 

Blas! Sola ¥ 

eral ew Sodooes|| W 

ALeLiS] 35,41 3 Jol 

(lelacal 428) aad) OS Led Alea Isaiv 

J phic) y SEIS abi W 

ALS clo nls dail W 

peel Syl W 

‘dodad! ololad! jailer 

toh doled) OL doled Getler aw 1996 4 Watkins ; Marsick -+ |S 24> 
dor Lea} ots pled Ol Sam cal BU patel pled AI! rete gat t pateall pled God Gl - 1 
plac) Salta i SIE cemses Le 9p ple gslal IDLE plat oo eS Jol oo Jaall tA} G 
OL UGM a gets 
gel ford ope Sat he 21 yt OLS) ASL aI BY olgtl g ABS kl al ye — 2 
SUE pt py Cee led Gebel y elec SLB ole pL de a sill 5 gill Ge 


NEN SLES y Cl pre Yi SLE p52 bel ope ol BVI 


i) 


aalese bl MS ye gl Ga elt! el os pores foal ipledl Go y Osledl amt - 3 
ot Legos OSU gletll g ecole Sty Loall 5 lel cle S55 Gal Ol Gee Rall oy 

wp Bl dds BI SEV 5 SUIS 5 ol BVI BLE Je 

hoger! oe Ded dabei Sha OSS Eee tel hh Sols 5 plell GLY Aabil elas] -— 4 
oka (de aailAl CALS Slt A Les MI Upc gh filey bo 9 foal G pladll clea! Ales 
speed yj) are) Olea! dabei! 

LAS g Sel g oltel BO sb pe i BNI hele by Ge el ola OSS - 5 
che gm y poles le oh AY joi Jol oye AS ate OSG OI AI SEE ay ped aS all 5 
4B, egelge Las 

de wblasl ils 3) eel ope ol BNI Sele de fod dob! :Yhas dell abil b, - 6 
fom plisinl 5 gles Lat ALeLe dal jo le O plore ol SY) OL LAST law gl Ob pee ae 
dada) Ol oar be gh 9 tory cer le pgelee Las fol oe Lape gy Cle gles oe doth! be gl 
gas cabled 9d lel ae a+ oli bls! de oS of Ce 

elo ce pled) pei DMI 5 dord gall Sola ON eee tla desl pol 25 pds — 7 
Dymock et black cil aby 9 Uglal Get orl oe pled pte dolaill Of LS debe 
McCarthy, 2006, p 526-529). 

(Aedes OL pane ae dle lel red y dor gi le fav dole! lebi andl cilet| ols 
de byob Clabes oly ppd banal SK lel orl oo Getled| ode ob CUS Uy Lo] 

obs os Ue! doled Led) cl Olelel ol ee Watkins 3 Marsick 21> 33 5 colel 


gui JN cam EUS (Aroulacl SS tA! 4 ele! 3 O) aiss| Olds fey 4 i piled 


(Lien et al, 2006, p 192):4.tedl oloedl ailex 202 63 [ru 


Jers 





‘goad | eles a 

‘gored oles a sqae 

Sheon 5 Argyris 2th oy Wiel y ola ELE ae SS coll ee aes bell Ge 
4g Ab pall Sho} SLE B Le pet og peell gle Older 3 La by gh p gg all Lin 3 6 1978 a 
retell pla) eval) ay led gal gb Lad 5 cdaleck! date 

Andel) 3} BY We oy Se ll eal oh boll lel Argyris et Schon (1974) 4 
ste forlh 5B pasll SE y OL Bs path SD et lgereeal y olla) LS 

COL gles) Aantal file lh SIS Lage AIR erat Gyldl) CSS Lace pled deel 
(Argyris et Schon, 2002, p 24) (rL.jk 4) Clad cole 

LS aA) old ae Glew doe SL pts ye paeull lel ( 1998) Loroy Gx 
(Fillol, 2006, p 83) ass) [els al cy fel 5 dees 2 bell 3 JF oe Sobel 
al J lgblts ALE bas y Gund gle deladll 3553 52 coulasll bed (2000) Houdoy jax 5 
(Leblanc et al, 2007, P 336) 528 plo O50 cases glu or Y 

:goglad! led gsi 


a. 


lei Aatle Ab ley Gott A! fed Luce dalexe 0 SG deell ob SchOn 5 Argyris —> 
PAL) SOU gledl L) ale aL! SUS y soll 
O35) abl Gee oo wall Syl pay cle mead py Lie Gat AL! sole} plat | 
dala ¢ Los) ere pars elas ye & gl the 
Blah soluble 9 ples bie cle neal ley te ald! 3 lel one 2 
B pd MP A pled fra j glad Spach de Gs b ae ASSN Abes ol cl debe 
dolar SybreS pons & gS gd aaledl al (Ses oI) Sle 5 pill 
Se} g UGB folly ai Ll LIF celee Y! meres Clas ete aad! SU pled G44 3 
SS) soph Abele 5 oe 2 9 CJL pant Sale] EUS Ge Cory egal Ste bi 
Lads Ayes [TLS Felwe cle ela Stor pgblis OLS y Str ab pre oy SS 
( Ferangu oudet, 2006, P 70- dob yes por ¢ gSl gd (bel 
71) 


ALL) col! elas 


>be 


Jal4| sb ote 


aad) Sou tel 
Schon jArgyris Gwe ele G9) Ob pw eb ples 





(Pesqueux et Durance, 2004, p 21) codes! pledl ¢\y1 : 03 5) JX 
43 oh! 5!) 4 
43 yall 3 jlo) Sta 


peal! coemel AILS Aroagh! doled! oy) gl wal oe Coe! GLb of P.Drucker jax 
Sash SOE pe SLL Ol pee cys ell AB pall Bylo) @ SLE Sly ab CA pendLSN 3 joa comet sl 
Slash SUIS 5 lll 4K @ Karl-Erik Sveiby clini ¢ Drucker ou! 
a cl 3 all Slo] dE aly oT Og LI ee » 1990 ix Tacheuchi ; Nonaka 


1969 3 cs ZI 5 5¢b 


(Knowledge 2 jlali cise p sgie y gg ce pall 3 lal ede coll Ug Slee Ge cy 
pleas OF Clean Ol pew oe clo! » 1966 4% Drucker 5 i) Workers) 
oi (Chervon ; Heweltt-Packard Xerox dbm j) ,S) 4S ~N\) cl gl 
Dubois et Wilkerson, 2008, P 14-) 4 ,xhi 3 jlo) Glue 3 dee SGI KL Gabi 3 
Jy LS J gh OWS ceellerall Iie y ght G SLE [Se Lytle Ge WW ake of bs «(15 
Harvard 25 5) #le| Llyod ; Sveiby 4 xb -2 1987 aan o pts cA 5 43 all Slo] 
a Syed Sse LS 19O9O1L gab 3 lol Jg> JY JU Business review 
49 abl 3 jlo) Sg CAI ops tll ts CL) BLS! OLEL 4 Oleg dus sie 1997 ~> 1994 
(Wiig, 1997, p 10-11) 


743 yal! 6 I>} By ri 


co! 9 1990 hg 3 Aled Lede Ca 6 Lee Ral Ul poles Sted oe 28 all Bylo] joss 


(Aliouat, 2005, p 62) 45 jlo) 4 dy oy ge deme gl Byles Ob puss 


(Hansen et al, 2003, p 119) 


i) 


«Stewart «Prax «Sveiby «Davenport: — jb cy bs y sei #48 hl Olay Spell Lad 


LB Ne 9 Ka gdy cpl ola! 9 all Gy Aas! ABDI jg ALA oigs « Nonaka «Wiig 
43 hl Bly O gL) Lge cI Ab ol ch 43 5 (Prax, 2003, p 63) 


Sasi! 9 JB LST elt] SLLe ¢ gat oo Ball 553} of Hamilton (1998) aw V 
sOUbLES oe ne gs fete Coe g Label yo go pe Get bel oe GO lal! 

Aabell lelo lets 5 (46 pall) 40 3)) Gy kb Gos ee Le oy Cll olblill @ 

(Alavi et Leidner, 1999, p afi) clLact oy dua ell Gok Jos fed gil olbl @ 


111) 
lal) Soar! 9 Joly y clas! le doled 543 GG [tag a all 5 yl! of Fontaine x, W 


( Gaha et Mansour, p 1903) (errs! qué fol oe Aelt 
43 yall 6 19} ele 


Sylabs Alas Mi Aaghl patel ops de pet ol patel Ke ad pall Sylol Adled) Cay sled! JOE 
Aeoeail etl oe SLE (.g3 (48 all 
Ams Goll Zales deb gle fol ye AA pall y decal! GyLL Ie |) sk 
ApnbLll B15 Gent og e IL) A] Be 5 Aobere dens Yl oke lh Gls 
Aalarall dong) Soll 5 dpedesll telah (SLA UD oe ae at a 
(Bahl Ghee 5 Sols Cs Cj FE) dele Ole JOE op Gee a 


3 lal Las) 4 feta JV) Ol ga oo tl LA) oS GI 


(Dubois et Wilkerson, 2008, p 11) 


743 yah! 6 19} lls 


gy des oye de get gle obese LY} OS, Y EUS ol ad all Sylal aati gS JY) Lact oleaal 


Le BDA jh oll g Ball Sjloy clad ye de gat Og LN pb shy Ball Bylo! ye [SES oll 


0 


ae SS (kya cee ll cclas yl y elles SW oy fats of Xe sl clless! ote ou 
King, 2009, p 6)(3.2:! ca5 gl cepa (lbs (dydoed) (OLS YY colacl ) eller 


ode |S Ol slash Se - Ge well yl 3) Uae! does os Lat sie Ls 
JS ol slash Se SN 5 4 bl Bylot Ob TIF de cle} ogee o 
senctll 9 plbce'y! ae) cog peal Colas YN oy Apel lls Ga® (le Lasad ¢ Sbell 


cle aLae SOLE oy Bee Byles ght ey OE oye I oles! (1b lal elas] - 1 
(SECT) 4 jill Listy Nonaka 45 ul zd pas Se oy LUIS cee) peal wLsT 


lari! dale] Legend fol ye demw shh pels Gjlall on F ey DE Ge ih oli 2 - 2 
BLL AT Cae Bh Rel ULSI tel do Lee pe At pall GS yldll sf ght wal Cle 


. (Nevo, 2007, p 235-236) Amun gol Arad! 3 SIU fel uF eid Anal 


least JUS cp dead clash oy be Gykb Joli oles G fag 4, Stas - «3 
ports coll eel! BL! W©> J) dels! «(Les Communautés de Pratiques) 4 Lk! 
.(Rossion, 2008, p 50) ~ Ld Jos 


SAVVIS 5 AabeN) cord col ASLAM fo fol os Bball Lancet gy lal place! - 4 
ASl> AwnblS 3 pre OLS) fel» LUIS «(Hsia et al, 2008, p 15) <1) a) Laas 
.(Sammour, 2008, p 469) 


Anse CALS Ls 13] ISU ford ope Aatle divas Ugh sles wae doled le C4 Bled) eth - 5 
-(Sammour, 2008, p 469) du shi als cll clas 


quan 





(Lachachi, 2010, p 52) 4 all Slo] oles :4 3, JS 


stele bed! Les pent JHE oye doled) Olobadl yp ga b ALAS! 85 eI Slo! y go .5 
743 yahl Bylot 

cre A) Gab cee doled) babel pened dole file gh gal tol allel da yh) Bylo! poss 
asp Seat fo de fal combed GS AN he ad) fol ope GUS yg SLE y Sle gti) pacll 
1599 89g) CLL Old Mie A) LEE 5 patel led Loli [Sas IS > BI LS. pal 
bee ped rend I ilend! Ol peal OLLI 4 Aaa! ob aT cy CB pled! 2) LEG 4 clea] 3 Lage 


43 all 3 jlo) 
coca! led! Glos cnet J ALaLidl So 1 Bylo! 5 99 


Jats Ai yo JTL wae g Lele CH aid Alli) 82 AI Bylo] Ged Ol doled! deed ees ge 
(Zetie, 2002, 43 ali Slo) ede EUAS 5 Sa gb) LL 5 Sala) de pS al cba gee Aeel co 
.p 317) 


| 


Sh 628 cS) Bh Lg reg CLS olor sib cadestll bed Cae bel ll plone 
ele pled get de ile SUE Ng Ady ol ge Ste Og UW) oe 55 cose all ples 
“s™9 


” 


le shall eu lly abe ob BF oy aS pal Slrdcall 5 pail & pot) Apepanl ala) © 
ALES 32.541 Syla] Slles 9 conde eid olles CmnF MN 528 coll g Apadeisll 


oda) Last ae pee ba 5h) J) 25 cg/l ALES ba 41 sla] @ 
(1995) Morrision Sohal - js; kim (1992) .<Borrow(1993) - Js jul 
Aalarol) rami y celadl foal) ide eles Gade le Olen, caplesill pled 4 ALeLast 39541 Syl} ol 
spread) le B53 Gent y Yler Lene ar LL 
SDL ye BDI ode get gy cobs! led Lisy Lola! ale Ladl 0 41 dla) bo 5 
plghl Aas AAS Ales 4a, beg [ley doe Rot 
SA) SY) tet gy oleh 


(Pool, 2000, p 373-374) aabali Ludi 3L A S44) Gleb fe 


CES Y Geb Ge td ll g Bt CUES ret dab) le oo a5 ALLAN! Sa ght 3 lol Of LS” 
(Cicmil, 42S) hp) 4 Go yledl ght 5 ble Joe os Aedes go a Gy U pall 
1997, p 31) 

CF ledl Ag clgenblis ae di jie Fe pny @barll dle LE tb Cas, Glan, dl Lae 3 dabei) cli, o} 
ALLE) Bo ght Syl] od god) Aendl LUIS 9 cAabedll ot Sf JS fade 9 Sl ged! ae de OS ol 
SSD gy GUS gy Aedes SLAB lad Glee] Clee podesll pled pf dob) ae i Obs 


m2) a), SA) 4S ys Y- 

(Eltschinger, p5) pew Ld o! PY oe ot 
LBla Je og [RES 32h cert bbe ol Lee cole ae oat LAI Lb AL Lad! 32 44 3 jlo! 
Arg) Soll Ot, gles cAI) Lath as Aged gh ig Syd GB jlabl clad g pled ties 
pean, (SUN 52 gh) elles Gales OF Lede Crepe Clee hl OB 3 ated! Ol pill ae lL y (LI 


dabeeol dps dahl J ell Ge ge Std Bybee GLAS) OF pa yloel SOLE oye gegihl Moe Gadi 
(MAILIS, 2009, p16-17) 


“ela alas 63 ge) Clil> 


MS} srgs be ge g enill Gadi gf lb ti OS Lb cell od BY 5 gat KL Go th OL G3 
Le ope Gb ob gbell Cad de delat 4 do all OLS 2 get de fardy Ole pall U4 
POLL 9 be gull ba - unt g clee YI) pedi G baw 50 


Ugdlial gain da gdl ol Ole Gedy Celt Sha 


cp dla! 9 ele ol YI le C# ll ce BY) cles Coed ASU! Le Sh Gada - 
peer! Goll ISLAM Jo oI 


She BO gab VIS LN) Oy pe oe pe aL AYG cal QU ea# do gt! old olbls - 


‘ Y 4) vial oa 


ppd AIS] ol BU 8 FLAP LS 3 pete Lbs pues (TLE [> OF da gt! OL LY Gs 


(Shiba et al, 1997, p 251-253) sus 


AB yall Bylo} Slbos mt Gb ALLS! Sd hI Bylo! 5 99 


a 


AmB lS 8 proS 43 yal! 
sles) S) abl le pili) sled Led) oy am gy thd! oLes'yl of Walczak (2005) x= 
BSH pel Fela By BLAM 9 Obs hall ge ce Ne gel OSS eel SLE y Gjlabl de iB 

pole 43 pall Slo} OF Ly peel oy wll 2 FOO Ole dn de pte AO as AS pV) Stoel OLY gl 
OV Sam CApnbLsll 8 poll Gated Cond SI peal co ab all OF slacl US 9 Cla gl ¢ Lad ned 
(Waddell et Stewart, 2008, p 32-34 ) 


1b yall Bylo) 9 ALoLAI) Sd gh Bylo! Gy AB! 


CSL ye Bahl OY EUS y thal Kae da pall 3 jlo] y ALALAS) Sa gh Sylal Cy Le aBDLa Of p gla + 
a EY Spree By gy clo rent g fy ghall oll de dpndlsll 3 poll OLS ge Geers ool 

9 jel) OL gid! ane (le ol BY) AS Like de yo (gle Late: Guten eI ule chad GI 
NAB g LU [eS SoG YI LS” 


LP ab all 5 lol oles oye red Oreler te (2001) el on de pe , Lee 5, 5 | 
32 shel g AB pall 3 jlo] cy Le BDL J p> gel yo SDE cyt Ny sel Lem gS LES 4g 2 jl OLS 
Adm MV fee blab SLES Ob ce GB cdd all Sylal OL Lee oe Ug) AM) ge bell OLS ol 
hails Spell olen) LE, 9 oll LLA 4g dulys See oe Oy CB ylall CLS bd 3 VI 


wc pl lls a algo Ol C8 dae hl Ole gy Ole Ob QU 


ed oe Nigel ae SAI BD Lee YI dene shh Che G2 ph aR ged le paced 5. oll be 
LL) 9 ober ge poral Guerre Ul sage Le gm 9 (cele gle gh) yl oe 3 ST CLS 


ALES) Sa gh! Sila} lel pw Le ga 


a) 


plans SA FLY Os geen aby OT LE ye gin Lad felis) de ol BVI aed y pit Ob WIS 
cl) le ML Bld op goes ale eee CP yball Slag OF LST ce QU patel Gueeedll G 
(Waddell et Stewart, 2008, p 35-36 ) [oil 42526 fon: GF jlabl oie Jon! OS 


O5 pb) Rts Se ops doled doled 3 ALoLis! 32 541 Sylal 592 shal Sy 


ct Rade) SE oll 52 A ba LUIS copless!l ple) LUai be lech aleLadl 30544 dyla} Ob Ge 
gg NGL 9 be gira) paral  ghasll Uh cog Ide Od cdoledl ol at Gy YS Leg 4 2 ball eLtu} 


gull 3 Arley SSeS oye LSE Aaslo AdLT Spee Aaa Cac BULL 


0 


-A6(s-| 


eS 992 Db cog AA Le & anghl 9 Bd a yloy) GILG ope ALLEN do pdt Bylot peal 
ple llas cpt JO oe ytd pall dala Led yf Le jlacl doled dae y ght G 


she] Geb oS cadell g (5> pA)l eles bles sbi Clash & gill 32 or et Ol Lem coplastl 


errr 


Lgeldoerenl O Sy cel dada pLidh BL MN St) Gy fe LUIS 5 Sd! ISG) a 


les | las re 3 Mey 4a all solo) @ abLidl 52.541 3 jlo} y 92 Ob EUS A) BLeYL 
reel pera 5 FIL! wc premre aby for ce EUS g Ande ob BF oad US Las 9 GLa 
old 9 ole ul 


eor| Ao5l8 
Soy) Ae cab all noe 3 SloYl Glew 5 cS coal 5yl0] (2002 ye de alt 1 


Lit 


a) 


2- Alavi Maryam, Leidner Dorothy E, (2001), review: knowledge 
management and knowledge management systems: conceptual 
foundations and research issues, MIS Quarterly, Vol. 25 No. 1. 

3- Aliouat Boualem, (2005), les conditions d’efficacité du « knowledge 
management » pour l’entreprise dans un contexte de croissance 
informationnelle: une analyse empirique de la_ gestion des 
connaissances, colloque international sur: léconomie de la 
connaissance, faculté des sciences économique et de gestion, 
université de Biskra. 


4- Argyris Chris et Schon Donald A , (2002), Apprentissage 
Organisationnel : Théorie, méthode, pratique, 1°~ édition, De Boeck 
université. 

5- Arriau Véronique, Bardet Florence, Bendahan Gisele, Creppy Rachel, 


Minebachian-Berger Mehrchid, Moés Jean-Marie, Rusques Nicolas, 
Théart Laetitia (2004), Le management par la qualité totale, Pratiques 
et concepts du TQM a lorée du 21éme siécle, Rapport 2eme période 
de ’UEI8 du DESS, “ Communautés virtuelles et management de 
V’intelligence collective via les réseaux numériques ”, pp.1-9, 26 Mars. 

6- Brilman Jean,( 2003), Les meilleures pratiques de management, 4 °"* 
édition, Edition d’Organisation ,pp.1-544. 

7-Chang Su-Chao et Lee Ming-Shing, (2007), A study on relationship 
among 
leadership, organizational culture, the operation of learning 
organization and employees’ job Satisfaction, The Learning 
Organization ,Vol. 14 No. 2, 2007 pp. 155-185. 

8-Gaha Chiha, Mansour Nizar, La GRH comme levier du management 
des savoirs : cas de deux entreprises tunisiennes, www.agrh2004- 


esg.uqam.ca/pdf/Tome3/Gaha_Mansour.pdf 


a) 


9-Cicmil Svetlana, (1997), Achieving completeness through TQ 
principles and organizational learning, The Learning Organization, 
Volume 4 - Number 1- pp. 30-34. 

10- Held Daniel et Riss Jean-Marc, Le développement des 
compétences au service de l’organisation apprenante, Employeur, 
Suisse, N 13, 1998. 

11-Jamali Dima and Sidani Yusuf, (2008), Learning organizations: 
diagnosis and measurement in a developing country context :The case 
of Lebanon, The Learning Organization.Vol. 15 No. 1. pp 58-74. 

12- Dymock Darryl et McCarthy Carmel, (2006), Towards a learning 
organization? Employee perceptions, The Learning Organization, 
Vol. 13 No. 5, pp. 525-536. 

13- Dubois Nancy, Tricia Wilkerson, (2008), Gestion des connaissances 
: un document d’information pour le développement d’une stratégie 
de gestion des connaissances pour la santé publique, National 
Collaborating Centre for Methods and Tools, School of Nursing, 
Université McMaster, Hamilton, ON. 

14- Ferangu oudet Solveig, (2006), Organisation du travail et 
développement des compétences : Construire la 
professionnalisation, L’ Harmattan. 

15- FILLOL Charlotte, (2006), L’émergence de |’entreprise apprenante et 
son instrumentalisation : Etudes de cas chez EDF, Université Paris 
Dauphine, 

16- Hansen .Morten T, Nitin Nohria et Thomas Tierney, (2003), Quelle 
est votre stratégie de gestion du savoir ?, Le management du savoir 


en pratique, Harvard Business Review, éditions d’ organisation. 


a 


17- Hitt William D, (1995), The learning organization: some reflections 
on organizational renewal, Leadership & Organization Development 
Journal, Vol. 16 No. 8, pp. 17-25. 

18- Hsia Tzyh-Lih, Lin Li-Min, Wu Jen-Her, Tsai Hsien-Tang, (2006), A 
framework For designing nursing knowledge management Systems, 
Interdisciplinary§ Journal of Information, knowledge, and 
Management, Vol. 1, pp 13-22. 

19-King, William R, (2009), Knowledge Management and 
Organizational Learning, Annals of Information Systems 4, Springer 
Science+Business Media, pp. 03-13. 

20- Konidari Victoria et Abernot Yvan, (2006), From TQM to learning 
Organisation : Another way for quality management in educational 
institutions, International Journal of Quality & Reliability 
Management Vol. 23 No. 1, pp. 8-26 

21- Lachachi Abdelhak, (2010), La formalisation du management des 
connaissances dans lVapproche manageriale, These de magister, 
Université de Tlemcen. 

22-Leblanc Adeline, Abel Marie-Hélene, Lenne Dominique, (2007), 
Application des principes de l’apprentissage organisationnel au projet 
MEMORAe, Environnements Informatiques pour l’Apprentissage 
Humain, Lausanne. 

23- Lee-Kelley Liz, Blackman Deborah A, et Hurst Jeffrey Peter, (2007), 
An exploration of the relationship between learning organisations and 
the retention of knowledge Workers, The Learning Organization, 
Vol. 14 No. 3, pp. 204-221 

24-Lien Bella Ya-Hui, Hung Richard Yu-Yuan, Yang Baiyin et Li 


Mingfei, (2006), Is the learning organization a valid concept in the 


a) 


Taiwanese context?, International Journal of Manpower, Vol. 27 
No. 2, pp. 189-203. 

25-MAILIS Nassouh,(2009), Management de la qualité et organisation 
apprenante : Jlapport de Deming, ESSACHESS Revue 
interdisciplinaire de sciences humaines et sociales, N° 3, pp 11- 23. 

26- Morrison Michael and Terziovski Milé,(2001) Quality management 
practices and the link to potential learning outcomes within the 
Australian retail sector, The Learning Organization, Volume 8. 
Number 4. pp. 176-185. 

27-Nevo Dorit, Brent Furneaux, Yair Wand, (2008), Towards an 
evaluation framework for knowledge management, Inf Technol 
Manage, vol. 9, pp 233-249. 

28-Pesqueux Yvon et Durance Philippe (2004), Apprentissage 
organisationnel, économie de la connaissance : mode ou modele ?, 
Cahiers du LIPSOR, Série Recherche n°6 Septembre 2004, 
Laboratoire d’ Investigation en Prospective, Stratégie et Organisation. 

29- Peter M. Senge (2004), The Fifth Discipline : The Art And Practice 
Of The Learning Organization, Currency Doubleday, New York, 
2004. 

30-Pool Steven W, (2000), The learning organization: motivating 
employees by integrating TQM _ philosophy in a_ supportive 
organizational culture, Leadership & Organization Development 
Journal, Vol 21, N 8, pp373-378. 

31- Prax. J-Y, (2003), le Manuel du knowledge management: une 
approche de 2° génération, Dunod, Paris. 

32- Retna Kala S et Tee Ng Pak, (2006), The challenges of adopting the 
learning organisation philosophy in a Singapore school, International 


Journal of Educational Management, Vol. 20 No. 2, pp. 140-152. 


rrr 


33-Sammour George, Schreurs Jeanne, Al-Zoubi A. Y, Vanhoof Koen, 
(2008), The role of knowledge management and e-learning in 
professional development, International Journal Of Knowledge and 
learning, Vol. 4, No. 5, pp 465-477. 

34-Soja Shiba, Alan Graham et David Walden, (1997), 4 Révolutions 
par la qualité total, Manuel d’apprentissage et de mise en ceuvre du 
systéme TOM, Dunod — Paris. 

35-Reid R. Dan et Sanders Nada R, (2005), Operations 
Management: An Integrated Approach, 2nd Edition, John Wiley 
& Sons. 


36- Rossion Francoise, (2008), Transfert des connaissances: stratégies, 
moyens d’action, solutions adaptées a votre organisation, Lavoisier, 
Paris. 

37-Veybel Laurent et Prieur Patrick, (2003), Le knowledje 


Management dans tous ses états, Edition d’ Organisation. 


38- Waddell Dianne and Stewart Deb, (2008), Knowledge management 
as perceived by quality practitioners, The TOM Journal ,Vol. 20 No. 
I, 
pp. 31-44. 


39- West Penny, (1994), The Concept ofthe LearningOrganization, 
Journal of European Industrial Training, Vol. 18 No. 1, pp 15-21. 
40- Wiig. Karl M, (1997), Knowledge Management: An Introduction and 
Perspective, Journal of Knowledge Management, Volume 1, Number 
1, pp 06 -14. 

41-Zetie Stan, (2002), The Quality circle approach to Knowledge 
Management, Managerial Ayditing Journal, Vol.16, N .6, pp 317- 
312. 


a) 


Departement of Trade and Tndustry, Total Quality Management, From 
Quality to Excellence, www.dti.gov.uk/quality/tqm, pp.1-5. 


Eltschinger Bernard, LE TOM ET L’ORGANISATION EN APPRENTISSAGE 
PERMANENT, http://www. itu.int/itudoc/itu- 
d/hrdqpub/hrdq/hrdq73/tqmclpo1-fr.html: , Suisse. 


Sowerbutts Dave, ( 2004), Total Quality Management, PHS Management 


Training, http://www.training-management.info/, pp.1-8. 


http://www.rh-organisation.fr/dossiers_pdf/le-management-des- 


connaissances.pdf 


ee) 


